McKinney-Vento &
Charter Schools
Presented by the New York State Technical and Education Assistance Center for Homeless
Students (NYS-TEACHS)

About Us
 New York State Technical and Education Assistance Center for
Homeless Students (NYS-TEACHS) is funded by the New York State
Education Department and housed at Advocates for Children of
New York.
 NYS-TEACHS provides technical assistance on homeless education
issues. Services include:
 Infoline (800-388-2014)
 Website (www.nysteachs.org)
 Trainings: Webinars, Annual Workshops, and On-Site
 Outreach Materials
NYS-TEACHS - (800) 388-2014
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New Engagement Tool

Poll Everywhere
To join today’s session,
text “nysteachs139” to 22333

-

Any phone works. It doesn’t need to be a
smart phone.

-

“nysteachs139” can be upper or lower case.

-

You’ll get a text that you’ve successfully joined
our session.

NYS-TEACHS - (800) 388-2014
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Poll
Text your answer to 22333

What is your
experience with the
McKinney-Vento Act?

A. I’m a new-ish McKinneyVento Liaison.
B. I’m a longtime/
experienced McKinneyVento Liaison.
C. I’m not the MV Liaison
and I’m new to this
information.

D. I’m not the MV Liaison,
but I’m familiar with the
MV Act.
NYS-TEACHS - (800) 388-2014
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Students in Temporary Housing: NYC Charter Schools
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NYS-TEACHS - (800) 388-2014
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Effects of School Transfers & Outcomes for
Students in Temporary Housing

 Academic – lower test scores and
graduation rates
 Social/Emotional – decreased
engagement (higher absenteeism
rates), higher incidence of
struggles with mental
health/substance abuse in HS

NYS-TEACHS - (800) 388-2014
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The McKinney-Vento Act Provides School Stability
Immediate
Enrollment

School
Access

 Federal law

 Enacted in 1987
Academic

 Reauthorized in 2015
as part of ESSA

Success
Free Meals
Title I Services

School
Stability

McKinney-Vento Act
NY State Education Law 3209
Commissioner’s Regulation 100.2(x)
NYS-TEACHS - (800) 388-2014

Transportation to
School of Origin
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McKinney-Vento Liaison Responsibilities

1. Identification
2. Enrollment

3. Referrals for Early Childhood
4. Referrals for Health, Housing, and Other Needed
Services
5. Parent Involvement
NYS-TEACHS - (800) 388-2014
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Liaison Responsibilities, cont’d
42 U.S.C. § 11432(g)(6)(A); US Dep’t of Ed Non-Regulatory Guidance, Section F,
Questions L-3 & Q2; 8 NYCRR § 100.2(x)(7)(iii)(a)

6. Posting Public Notice
7. Dispute Resolution
8. Transportation

9. Training for Colleagues
10. Meeting Needs of Unaccompanied Youth
10

McKinney-Vento Liaisons

All LEAs, including charter schools,
must designate a McKinney-Vento
Liaison.
 Liaisons must be able to carry out the duties
listed in the McKinney-Vento Act.

NYS-TEACHS - (800) 388-2014
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DOE’s Students in Temporary Housing Program
Schools
Shelters

Borough Offices
Central Office
• Office of
Community
Schools
Develop citywide
STH policies and
programs

NYS-TEACHS - (800) 388-2014

• STH Regional
Managers
Supervise STH
Family Assistants
and coordinate
resources/
programs for STH
students

• STH Family
Assistants
• Coordinate
transportation,
enrollment, etc. in
collaboration with
SBLs

• STH School-Based
Liaisons (all
schools)
• Bridging the Gap
Social Workers
(100 schools)
• STH Community
Coordinators (100
schools)
Identify homeless
students, connect
with services in
and outside of
school such,
provide
counseling, etc.
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Sample LEA Policy

 March 2018 NYSED Field Memo and
corresponding updated policy template:
https://nysteachs.org/topicresource/sample-local-educationalagency-mckinney-vento-policy-and-theaccompanying-field-memo/

 Reflects changes made by the Every
Student Succeeds Act and updated State
Education Law Section 3209

NYS-TEACHS - (800) 388-2014
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Turn to a neighbor

What’s your favorite
or most fulfilling part
of your work?

NYS-TEACHS - (800) 388-2014
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Poll
A student cannot be
identified as homeless
under McKinney-Vento if
they are staying at a
private residence.

NYS-TEACHS - (800) 388-2014

Text your answer to
22333
a. True
b. False
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Potential Causes of Homelessness
Insufficient
income

Family
rejection
and/or
conflict

Lack of
affordable
housing

Homelessness

Mental
and/or
physical
illness

Domestic
violence

Natural
disasters
NYS-TEACHS - (800) 388-2014
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At a Glance: Homelessness in the United States
Individuals and families who are minorities make up a disproportionate
percentage of people experiencing homelessness in shelters 1
Why might this be? Some factors include:

 Housing Discrimination: People of color shown fewer rental units, are more
often denied leases based on credit history than white renters.2
 Employment Discrimination: Studies have found that applicants with
stereotypically black names receive fewer callbacks for job interviews than
candidates with stereotypically white names.3
 Keep in Mind: A 2013 survey by the Homeless Youth Project found that
African American youth were less likely to identify themselves as homeless.
White youth surveyed were more likely to self-identify, and to access
services for the homeless, such as shelters and food banks. 1

NYS-TEACHS
- (800)
388-2014for
Infographic
from
Center
Social Innovation

Sources:
1: Hidden in Plain Sight: http://www.americaspromise.org/report/hidden-plain-sight, full report
2: Statistic from HUD, 2013, cited by Center for Social Innovation: http://center4si.com/race-and-homelessness/)
3: Statistic from Bertrant & Mullainathan, 2004, cited by Center for Social Innovation (same as above link)
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At a Glance: Homelessness in the United States
Youth identifying as LGBTQ are disproportionally represented among homeless unaccompanied youth. 1
Why might this be? Some factors include:

 Many lesbian, gay, bisexual, transgender, and queer/questioning (LGBTQ) youth become homeless
due to family violence and rejection. 2
 With more limited social support networks, LGBTQ youth must often find ways to support themselves,
and social services may be hostile or discriminatory.3

 Keep in Mind: In GLSEN’s 2015 National School Climate Survey, 32% of
LGBTQ students missed at least one entire day of school in the past
month because they felt unsafe or uncomfortable. 64% of LGBTQ
students who reported harassment or assault at school said that the
school staff did nothing in response or told the student to ignore it.4
Sources:
1: Hidden
in Plain Sight:
http://www.americaspromise.org/report/hidden-plain-sight,
full report
NYS-TEACHS
- (800)
388-2014
2: Statistic from At the Intersections, http://attheintersections.org/violence-and-lgbtq-youth-experiencing-homelessness/
3: Ibid.
4: Statistics from GLSEN’s 2015 National School Climate Survey:
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Who is covered by the McKinney-Vento Act?
Education Law §3209(1)(a); 8 NYCRR §100.2(x)(1); see also 42 USC §11434A(2)(B)(i); U.S.
DOE’s Non-Regulatory Guidance, Question A-2,

Children and youth who lack a fixed, regular, and adequate nighttime residence,
including those:
 Sharing the housing of others due to loss of housing, economic hardship or a similar reason
 Living in emergency or transitional shelters

 Living in motels, hotels, trailer parks, camping grounds due to the lack of alternative
adequate accommodations
 Abandoned in hospitals
 Living in a public or private place not designed for sleeping
 Living in cars, parks, abandoned buildings, substandard housing, bus or train stations, etc.
 Migratory living in circumstances described above

NYS-TEACHS - (800) 388-2014

*Awaiting foster care removed from definition as of 12/10/16.
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Who is covered by the McKinney-Vento Act?
Fixed

(attached to the
ground)

Regular

NYS-TEACHS - (800) 388-2014

(Can go there
every night?
Keys? Come
and go as
they please?
etc.)

Permanent
Housing

Adequate
(heat, lights,
kids not
sleeping on
couch/floor,
etc.)
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You may be wondering…
 Is there a limit to how long a
student can be considered
homeless?
 Are youth allowed to enroll on their
own, without a parent or
guardian?
NYS-TEACHS - (800) 388-2014
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Housing Questionnaire

• Screening tool is
required for all
students

• Required at time
of enrollment and
change of
address

NYS-TEACHS - (800) 388-2014
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Student Status and Address are Updated in ATS
ATS’ BIOU Screen
1) Place cursor next
to HOUSING ST and
select F4.
2) Enter
Unaccompanied
Youth status (Y or N),
only if the student is
in temporary
housing.
3) Updated address
NYS-TEACHS - (800) 388-2014
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DV Shelter Addresses in ATS
 CONFIDENTIALITY: don’t enter street address of DV shelter.
Update the student’s address in ATS as follows:
 House #: Enter “P.O.”
 Street:
 Zip:

Enter “Box” and then the number of the P.O. Box (e.g. “Box 123”)

Zip for the P.O. Box

 SAFETY: If the abuser is barred from contacting the student
and/or accessing the student’s records, update Parent/Adult (PARU) information in
ATS as follows:
 Input the name of the abuser if not already entered. If the
parent does not have an address for the abuser, enter the
school address.

 Enter 07 for the Authorization Code to activate the red flag in ATS and SESIS.
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What are some other
ways to identify
students in temporary
housing?

Use Housing Questionnaire, and
• Run ATS reports of STHM database
(students in shelter entered by FAs)
• Learn to recognize the common signs
of homelessness (Tip: review our Tip
Sheets series for suggestions)

• Put up outreach posters and
brochures posted at schools and in
public places
• Do community outreach and partner
with community agencies
NYS-TEACHS - (800) 388-2014
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Poll
For how long can a
student be designated
as homeless under the
McKinney-Vento Act?

NYS-TEACHS - (800) 388-2014

Text your answer
to 22333
A. For one school year.
B. For as long as
specified in the district’s
local policy.
C. For as long as the
student meets the
eligibility criteria (i.e.
lacks fixed, regular, and
adequate housing)
27

Questions about Eligibility
Does the student’s housing fit into one of the listed
examples?

Is it fixed, regular AND adequate?

Call NYS-TEACHS at 800-388-2014
NYS-TEACHS - (800) 388-2014
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What if there’s a disagreement about
eligibility?

Immediately enroll the
student in the school
requested by the family,
or youth and provide
transportation if
requested.

NYS-TEACHS - (800) 388-2014

Provide the parent or
youth with a WRITTEN
NOTICE of district’s
determination.

Continue enrollment and
transportation until all
available appeals are
final.

Tip: Use our new annotated form notice of
petition: nysteachs.org/resources/annotatedform-notice-of-petition-for-an-appeal-involvinga-homeless-child-and-youth/

Help the parent or youth
complete all of the
appeal papers.
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Student Privacy Rights Under FERPA
 Information about the living situation of a student who is homeless is part of the student’s
record, subject to the protections of the Family Educational Rights and Privacy Act
(FERPA).
 FERPA rights transfer to the student when he or she turns 18.
 FERPA prohibits an LEA from disclosing personally identifiable information from students’
education records without consent of parent or eligible student.
 Under McKinney-Vento, information about the living situation of a child who is homeless
(e.g. address, housing status) must be provided the same privacy protections under FERPA.

 This does not change a district’s obligation to forward records to a new LEA for purposes of
enrollment.
NYS-TEACHS - (800) 388-2014
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School Enrollment Options

Stay in the
same school
and get free
transportation

Immediately
enroll in local
school
-or-

> A charter school can be a school of origin OR a new local school.
32

Enrolling in a Charter School:
Criteria for Admissions

McKinney-Vento-eligible students:
Are typically subject to the same admissions criteria
as permanently housed students, if any, for
admission to a charter school.
Can transfer mid-year to a charter school, if
permanently housed students may do so.

NYS-TEACHS - (800) 388-2014
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Charter School Lotteries
 Geographic preference for charter school admissions lotteries is available
to students in temporary housing for:
A. Any charter school located in the community school district where the
student was last permanently housed (School District of Origin),
AND ALSO

B. Any charter school located in the community school district where the
student is temporarily residing (School District of Current Location).
See State Education Department Field Memo #03-2010A: https://nysteachs.org/topic-resource/new-york-citycharter-schools-and-community-school-district-preference-for-homeless-students-charter-school-qa/
NYS-TEACHS - (800) 388-2014
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Immediate Enrollment
 Under McKinney-Vento, selected school must immediately enroll:
 Even if the child/youth does not have records normally needed for enrollment; or
 Child/youth has missed application or enrollment deadlines during any period of
homelessness.

 If a child or youth seeks enrollment in a charter school and the lottery
application deadline for seats in such school or program has passed but
the lottery has not yet been held, such child or youth should be entered
into the lottery.
 If the lottery has been held, such child or youth should be placed on the school or
program’s waitlist, if one exists, comparable to other students in the district.

 Charter schools may not displace children who are already enrolled in their
schools.
Education Law § 3209[2][f]; 8 N.Y.C.R.R. § 100.2[x][4][ii]; see also 42 U.S.C. § 11432[g][3][C]; Non-Regulatory Guidance, Questions I-5
& I-6; NYS Field Memo – ESSA McKinney-Vento #03-2016
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Do the changes in the Public
Health Law about
IMMUNIZATIONS affect
students in temporary
housing?

Remember:

•

Immediate enrollment, even
without immunization records

•

Responsibility of the enrolling
district to get records,
including immunization records

•

Liaison must help student get
missing immunizations

Resources:

Recent changes to Public Health Law
Section 2164 do not alter the rights of
students in temporary housing, unless
they were pursuing religious exemptions
to immunization requirements.
NYS-TEACHS - (800) 388-2014

•

Dept of Health, State Ed, Office of
Children and Family Services:
Vaccination Reqs Applicable to All
Students

•

Dept of Health: Additional FAQs about
School Vaccination Reqs
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School Selection and Best Interest
Decision-Making
School Selection: Will
my child stay in their
school of origin, or do I
feel strongly that they
should transfer to the
local school?

NYS-TEACHS - (800) 388-2014

Best Interest DecisionMaking: School of
origin is typically best,
unless the family
disagrees based on
what’s best for their
family.
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Designation Form:
STAC 202
Two purposes:
•

Official Designation form (complete for every
M-V student enrolled in your district and send
a copy to districts listed)

•

Tuition Reimbursement form*

If DSS places child or youth in a temporary housing
facility or RHYA facility, DSS must complete designation
form within two days and give to the designated
school district.
When should this form be mailed to the STAC Unit to
initiate tuition reimbursement?

•

The form should be mailed to the STAC Unit when
the student is not enrolled in their District of Origin.
Education Law §3209(2)(e); 8 NYCRR §100.2(x)(3)(i)(b)
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Make the Connection: Early Care and
Education Programs in NYC
 EarlyLearn NYC: 6 weeks-5 yrs old, depends
on the program

 Early Head Start: up to 3 yrs old
 Head Start: 3-5 yrs old
 3-K: 3-4 yrs old
 Pre-K: 4-5 yrs old

And there’s more…
Early intervention and preschool special
education services may be provided at any of
these programs. There are also separate
39
preschool special education classes.

Connecting to Early Childhood Programs

To find the closest early childhood education
programs in your neighborhood:
 Call 311 or the Outreach Team (212-637-8000)
 Or Visit: nyc.gov/EarlyLearn

Guide: Early Care and Education Services for
Children Experiencing Homelessness from the
Early Childhood Advisory Council
40

Family Homelessness on Sesame Street
o Sesame Street in Communities
has created resources in English
and Spanish to assist families
experiencing homelessness and
the providers working with such
families.
o SchoolHouse Connection has
created complementary
resources for use by early
childhood education programs,
district McKinney-Vento liaisons,
housing providers, youth, and
the general public.

NYS-TEACHS - (800) 388-2014
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Poll
Text your answer to
22333

Busing is available for
all students K-6
residing in shelters.

NYS-TEACHS - (800) 388-2014

a.True
b.False
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Overview of Shelter Systems
DHS Family Shelters
o

Run by Department of
Homeless Services (DHS)

o

Single point of entry at PATH:
151 East 151st Street, Bronx

o

Approximately 150 shelters,
including:

o

o

Commercial hotels

o

Tier II’s

o

cluster sites

o

converted hotels

DV Family Shelters
o

Run by Human
Resources
Administration (HRA) for
survivors of domestic
violence.
o

Access through PATH or
1-800-621-HOPE (4673)

o

Max 180 day stay

RHY Shelters
o

Run by Department
of Youth and
Community
Development
(DYCD) for runaway
and homeless youth
(RHY )

HPD Shelters
o

Run by the
Department of
Housing Preservation
and Development
(HPD) for families who
have been displaced
because of fire, flood,
or vacate order.

Average length of stay: 14
months
NYS-TEACHS - (800) 388-2014
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Transportation to School: Overview
BUSING

• ALL K-6 students in shelters;
• Any grade if on IEP;
• For doubled-up, moved
into perm housing and
other K-6 students if a route
exists

or
METROCARD

• FREE full-fare MetroCard for any student
in temp housing not getting busing
• Parent to accompany student (3K-6)
45

Busing set up
automatically for
students in grades K-6
residing in DHS shelters

To find bus routes, parents can:
1. Call OPT’s Customer Service line at (718) 392-8855

2. Check online at
https://www.schools.nyc.gov/schoollife/transportation/transportation-overview (Need
child’s OSIS number and date of birth). Navigate
to “Transportation Search.”
3. Talk to the STH Family Assistant at shelter site or
borough-based STH Regional Managers
SPECIAL NOTE: Students in grades 7/8 with IEPs (but
no transportation services on IEP) also receive
busing.
46

Busing form for
students in grades K-6
in Domestic Violence
Shelters

Request busing via email using the
Temporary Housing Transportation Request
form.
1. School-Based Liaison will make sure that student
address is updated in ATS (REMEMBER TO USE THE PO
BOX)
2. Parent updates Housing Questionnaire and shares
with school, or school shares updated HQ with
parent/ shelter caseworker
3. Temporary Housing Transportation Request form
completed
4. Shelter Caseworker will email the completed form to
all required parties:
1. OPTTemporaryHousingTransportationRequests@schools.nyc.gov
2. CC: STH Regional Manager for temporary housing location

 Note: All students in DV shelters meeting grade and
distance requirements should receive busing.

47

Busing form for
students in grades K-6
who are doubled-up

Students who are temporarily doubled-up or in another
temporary housing situation besides shelter can request
busing via email using the Emergency Evaluation Request
form. *Note that students will only receive busing if an
appropriate bus route exists.

1. School-Based Liaison will make sure that student address
is updated in ATS
2. Parent updates Housing Questionnaire and shares with
school, or school shares updated HQ with parent.
3. Emergency Evaluation Request form completed

4. Email the completed form to all required parties:
1. OPTEmergencyTransportationRequests@schools.nyc.g
ov
2. CC: STH Regional Manager for temporary housing
location

NOTE: This form can also be used to request busing for
students who moved from a temporary housing situation to
a permanent living situation and need transportation for the
48
remainder of the school-year.

If student has transportation listed on IEP
 Follow the SAME PROCESS for busing re-routes as for all students with
door-to-door busing on their IEPs.
 No Variance/Evaluation Request necessary
 Schools must update address on the BIO screen in ATS

 Borough/Citywide Offices must update the STRE screen to activate door-to-door
busing
 While waiting for busing to be re-routed, parent can request reimbursement for
transportation costs or reach out to a DOE representative if they are unable to pay out
of pocket.

49

MetroCards
 School provides full-fare Student MetroCard for students not
eligible for busing.
 If Student MetroCard is not available from the school, students
can get daily Student MetroCards from STH Family Assistant or
Regional Manager.

 For students in grades preschool-6 who do not have a bus
route, parents/guardians can get FREE weekly MetroCards to
bring their child(ren) to school.
 Available from the STH Regional Managers or Family Assistants.
50

Transportation Troubleshooting
Need bus route information or an ATS distance over-ride code for MetroCards?
•

Call OPT Customer Service

Commute too long?
•

Refer parent to TEACHS to discuss the possibility of a shelter transfer

•

Contact OPT to see if pick-up or drop-off time can be adjusted

Still having trouble?

•

Contact NYS-TEACHS or Regional Managers
OPT Customer Service

• (718) 392-8855

STH Regional Managers
•https://www.schools.nyc.gov/s
chool-life/specialsituations/students-intemporary-housing

NYS-TEACHS

• 800-388-2014 or
email:
info@nysteachs.org
51

Shelter Transfers
 Shelter residents can ask for a shelter transfer based on school needs.
 Shelter transfers are not guaranteed (based on capacity)

 DHS makes every effort to honor educational transfers
 Dept of Education and DHS collaborate to escalate urgent cases

 How do you request a shelter transfer?
Parent

Shelter Staff

Program Administrator

 There is NO form. The shelter staff should email request to Program Administrator.
Include reasons for transfer in email. For example:
 Parent has to travel over an hour each way to get kids to school which prevents her from
looking for perm housing. Kids are very attached to their teachers, and family wants the
children to stay in same school.

52

Turn to a neighbor
What are some specific
challenges or benefits to
approaching this work at
a charter school?

NYS-TEACHS - (800) 388-2014
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Title I for Students in Temporary Housing
 A charter school’s Title I set-aside is used to assist students in
temporary housing in meeting academic standards as well as
assisting with urgent needs, such as emergency supplies.

 All students in temporary housing are eligible, regardless of whether
or not they attend a Title I school.
See:
 NCHE Brief, Serving Students Experiencing Homelessness under Title
I, Part A

NYS-TEACHS - (800) 388-2014
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All Charter Schools
Must Do a Title I, Part A
set-aside
• Reservation may be
determined based on a
needs assessment, and must
be based on the total
allocation received by the
LEA.
• Reservation may be used for
services not ordinarily
provided by Title I, including
local liaisons and
transportation to the school
of origin.
NYS-TEACHS - (800) 388-2014

20 U.S.C. § 6313(c)(3)
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Title I Services for Students in Temporary Housing
 Academic programs and educational support services
 Basic/emergency supplies

 Extended library hours/after school programs
 Counseling services

 Parental involvement
 Intervention programs

 Outreach efforts to identify the STH population and help them
 The work of the liaison

 Research based programs that benefit highly mobile students
 Data collection to assess the needs/progress of STH
57
NYS-TEACHS - (800) 388-2014

School Supplies and Clothes
School Supplies
 Most shelters will receive backpacks and school supplies.
 If a shelter doesn’t get backpacks, refer parent to DOE Family
Assistant or Regional Manager.

Clothes/Uniforms
 Schools with uniforms: If family needs help getting a uniform, refer
the parent to the school. They should be able to purchase a uniform
for the student using Title I set-aside funds.
 Schools cannot turn students away for not wearing a uniform.
58

McKinney-Vento Act & College Readiness
High schools must ensure:
 Individualized college counseling is provided to all students in
temporary housing
 Homeless unaccompanied youth are informed of their status as
independent students for purposes of the FAFSA and given
verification.
 Students in temporary housing get credit for full or partial
coursework satisfactorily completed while attending a prior
school.
59

College Access
Checklist
• College Access
Checklist includes
information about:
• Identification and
college prep
• College applications
• Financial aid

• Supporting students in
college

NYS-TEACHS - (800) 388-2014
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Lessons Learned
from the Youth Risk
Behavior Survey
SchoolHouse Connection
analyzed YRBS
data, comparing high
school students
experiencing
homelessness and those
not experiencing
homelessness.
The report includes action
steps for schools.
NYS-TEACHS - (800) 388-2014

 Part I: Prevalence, Identification, and Action
Steps for Schools

 Part II: Racial and Ethnic Equity:
Disproportionality and Action Steps for Schools
 Part III: Sexual Orientation Equity:
Disproportionality and Action Steps for Schools
 Part IV: Vulnerability of Different Homeless
Situations
 Part V: Missing School Due to Safety Concerns

 Part VI: Suicide
 Part VII: Bullying

 Part VIII: Dating Violence
61

Citywide Housing & Homelessness Referrals
Homebase:
Homelessness Prevention
PATH Center:
Family shelter point of entry
Family Justice Centers:
Resources for domestic
violence survivors
RHY Drop-In Centers:
Services for
runaway/homeless youth

• Services to prevent eviction
• Assistance obtaining public benefits
• Emergency rental assistance
• Education and job placement assistance & more
•151 East 151st Street / Bronx, NY
• PATH is open 24 hours per day, including weekends and holidays.
• PATH processes applications during business hours (9 a.m. to 5 p.m.)
• Main Phone # 718-503-6400

• All Centers are open Monday through Friday, from 9 a.m. to 5
p.m. No appointment is needed.
• NYC’s Domestic Violence Hotline: 1-800-621-HOPE

• For young people ages 14 to 24
• Food, clothing, showers, laundry and case management services
are available.
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Poll
A trauma-sensitive
approach to working with
students can be used by
anyone, not just
clinicians.

A.True

B.False
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Trauma, Homelessness, and School Success

STRESS & TRAUMA

STRESS &
TRAUMA

Competition for energy
and attention

UNSTABLE HOUSING
NYS-TEACHS - (800) 388-2014

Less available to learn and
potentially more behavior
challenges

65

When Stress Becomes Toxic
Everyone experiences stress. It is the level, frequency, and duration of stress that impacts a
person’s ability to develop and function normally.
Positive
Stress

Brief increase in heart rate, mild elevations
in stress hormone level.

Tolerable
Stress

Serious, temporary stress response,
buffered by supportive relationships.

Toxic
Stress

Prolonged activation of the stress response system and the absence of
protective relationships.
Toxic stress and trauma encompass feelings of helplessness and terror that can
have severe and long-lasting impact.

Impact of Toxic Stress and Trauma

NEGATIVE IMPACT ON:
 Brain development in early childhood
 Cognitive development and learning
 Social and Emotional development
 Attachment and trust with others
 Physical health and development

67

What is happening beneath the surface?
o
o
o
o
o

Increased adrenaline (hormones)
Faster heart beat
Higher blood pressure
Sleep disturbances
Weakened immune system

Healthy
Nervous
System
NYS-TEACHS - (800) 388-2014

Elevate
d

Resting

Flooded

Traumatized
Nervous
System

What can this look like school?
 Seemingly common/non-threatening actions at school may be interpreted as a “threat” to
someone whose nervous system is on “high alert” because of chronic stress or trauma.
Physical

Social/Emotional

Loud noises (students talking all at once, fire alarm,
recess bell, a teacher yelling)

Threat of calling student’s parent

Touch (unexpected hand on the shoulder, a game
with physical contact)

Change of schedule/plans (not knowing the daily
routine, not being aware of a fire drill, new students or
students who have suddenly left, substitute teacher)

Sensory overload (bright fluorescent gym lights, walls
full of posters/art, navigating dismissal)

Being asked questions (may be see as intrusive or an
act of power/authority)

Isolation (being sent out to the hallway, singled out by
a teacher or peers)

Observing conflict (peer fights, power struggle b/w
teacher and a student, disagreement b/w a parent
and principal)
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Addressing the Impact of Trauma Through Sensitivity
 Trauma Therapy

VS.

 A clinical intervention occurs in a
therapist/counselor’s office,
usually in 1:1 or small group
sessions



Trauma Sensitivity


An approach that involves THINKING AND
RESPONDING DIFFERENTLY to a
student/family’s reactions and behaviors



Educators, district staff, and other
individuals with varied mental health training
(or none at all!)



A trauma-sensitive approach can - and
should - take place everywhere (e.g. in the
classroom, enrollment office, bus, cafeteria,
etc.)

 Licensed clinical mental
health professional

 Focus is on treating the
symptoms of trauma
(e.g. depression, anxiety
disorders, PTSD, etc.)

NYS-TEACHS - (800) 388-2014
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Key Takeaways
 Students who lack housing that is fixed, regular, and adequate are
covered by the McKinney-Vento Act, which promotes school
stability.
 School stability is a protective factor for children and youth in
temporary housing.
 Busing is available to all students K-6 residing in shelters.
 All schools have Title I funds to serve students in temporary housing.
 A trauma-sensitive approach can be used by anyone. It is about
thinking and responding differently. You don’t have to be a
clinician or mental health professional.
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Next Steps

Share

Share this presentation with colleagues. Pinpoint 3-5 slides to
highlight when you reference the materials.

Plan

Plan to meet with key colleagues (inside and/or outside your
organization) on a regular basis (e.g. quarterly) to review
processes that need extra attention.

Connect

Connect with students/families in temporary housing. Ensure
they have access to school and additional supports in place.
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Resources from NYS-TEACHS

 Free brochures are available in English
and in Spanish
 Free posters in 10 languages
 Toll-free Infoline 800-388-2014

 Website, www.nysteachs.org

NYS-TEACHS - (800) 388-2014
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NYS-TEACHS

Emily Kramer,
Senior Program Analyst
(212) 822-9501
ekramer@afcnyc.org
Infoline: 800-388-2014
Email: info@nysteachs.org
Website: www.nysteachs.org
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74

